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HOW TO GET STARTED

CNH Supplier Portal can be accessed by our registered Suppliers only, in possession of a CNH vendor code.

To access the Portal and be able to manage activities related to your Company, you need:

1. A valid user id and password — allowing to access the Portal
2. Your user id configured with the proper functional groups — allowing to access Portal modules
3. Your user id mapped to the proper vendor codes — allowing information visibility within modules

Creating a New User ID (access to the Portal)

Visit the Supplier Portal https://supplier.cnh.com and click on “Create a new User ID” on the homepage:

@ SUPPLYINGTO CNH INDUSTRIAL

. HOW TO BECOME A PROSPECTIVE SUPPLIER

[# sustamnaBiLITY

(& cREATE A NEW USER ID

Choose a functional role according to what you need to do on the Portal (see Appendix 1 and 3 to check
which Functional role you need) - click on “+” signs to add a role to your profile:

=] Supplier Portal E]

Home ~ Do you need 2 userlD

Supplier Portal Access Request

Select the functional role you have in your organization. This functional role will be I

1. Access rights and approval

grants you get to access the different functionalities in the portal. *
[+ [—

[+ [—

n Engineer AG&CE
[~ -

> the portal and to

ery sched:

You 2 the
n Materials
delivery schedules, pickup requests, forecast

After choosing your functional role(s), you need to enter a contact within CNH to approve your access request.
It is important to correctly fill in the email address as the system will automatically send an email to this person

to approve:
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|
&5 IMPORTANT: if you are requesting the Purchasing Documents functional group, the person to

approve MUST be your buyer. Otherwise, it can be any other professional who you maintain a business

relationship within CNH.

2

LS

Please enter your buyer’s contact details as only approver for access

CNH Industrial contact person #

You selected a functional role that needs additional approval from the

to purchasing decuments
buyer in order to grant you access.

CNH Industrial contact person 's phone number *

CNH Industrial contact person ‘s email *

e [ e

&7 The email domain is cnh.com, i.g. mario.rossi@cnh.com.

Click on “Next”.

Fill in all mandatory fields on the Company Information tab:

Supplier Portal Access Request

2. Company information

B News

Vendorcode as per your Purchase Order

£ Documents

By providing your vendor code, the system wil fill in automatically the
company information data. If this does not happen or you don’t know

i Modules Company name * your vendor code yet, please complete the fields manually.

== Portal Administration <

If you are an active supplier and provide your vendor code, all other fields will be automatically populated with

your company information.
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Using the correct Vendor Code

The correct vendor code to use when registering to the Portal is the 5-digit alphanumeric CNH Global
Purchasing Code. This code can be found on a check stub or remittance email from CNH, or it can be obtained

from the appropriate commercial contact at your Company responsible for the relationship with CNH.

If you have a CNH vendor code but in a different format (coming from CNH legacy/finance systems where it
was originally created), the Global Purchasing Code can be retrieved through the Supplier Portal chatbot:

1. Go to the Supplier Portal chatbot located in the bottom-right corner of the portal.
2. Click on “Need Help”

3. Type: “Check my vendor code”

4. Follow the chatbot prompts and enter the vendor code you have available.

5. If the code exists in the system, the corresponding 5-digit alphanumeric Global Purchasing Code
will be sent to you by email.

If you don’t know your vendor code, please fill in manually your company information. Your access request will

be accepted only in case your company information matches the existing vendor code in our systems.
Click on “Next”.

Enter your own personal data on the “Supplier User Information” tab:

Supplier Portal Access Request ,

3. Suppliar usar Information

Hyou ara the first parsan accessing tha pertal an behalf of your Company, your User 1D will ba automatically sat 21 an
Administrativa cas. You will s sk to prant acesss £ othar usars of your Campany who will nesd to hav access ta the porsal.

Significant dara in your lifa +
Fhons desk *

Phone mobils

Fax dasic

E-mail address *

Langusge

Engiish [+ @
[

Click on “Next”.
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Enter your chosen password twice on the last tab:

Supplier Portal Access Request

e T [T

Cheoss passward $

Choasa 2 passwerd of @ charactars Including uppar cass, lawer casa and numbers.
Ciick Halp for mors information
Confirm passward *

= EE

The password rules can be found under Help button.
Click on “Finish”.
Your registration request is now complete, and it will be sent to administrators for approval.

You will receive a notification about it to the e-mail address provided in course of your registration.

Dear Supplier ,

Your requestto access the CNH Industrial Supplier Portal was successfully received and will be reviewed by the Supplier Portal administrator. Once the administrator has approved your request it will be sent to the security
team to request the setup of your company. As soon as setup is completed, you will receive an email with your User ID and password. If you don't hear back within 5 business days, please send an email to
supplieraccess@cnhind com for escalation

Thanks for using our portal !

Kind regards
Supplier Portal team (https:/supplier.cnhind.com)

Once your request is successfully processed, you will receive another e-mail with your Portal credentials.

First Logon of a Supplier User

Visit the Supplier Portal https://supplier.cnh.com/, click on “Login” and enter your new Portal credentials:
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Fill in the questionnaire including the field “Significant date in your life” that will be used for the password reset
processes:

User's first logen

Fill in the questionnaire

1. BASIC INFORMATION

First name *

KATHARINA

Last name *

WALGRAEVE

‘Significant date in your life #

Oct 20,2017

E-mail address *

KATHARINA WALGRAEVE@CNHIND.COM
Language

English v

Click on “Next” and fill in the questionnaire on the next tab “EXTRA INFORMATION”. Click on “Finish”.

Please read carefully the Portal usage agreement and click Accept to continue:

Usage Agreement for Supplier Portal

Issuance of this UserlD and password provides you access to the CNH Industrial
portal and related modules. It is extremely important you understand the
responsibilities regarding your UserlD and password and take security precautions
to avoid misuse.

+ Your password is intended for your use alone. You are not allowed to disclase your
password to anyone. Keep your passwaord confidential. It is your signature and verifies your
UseriD.

You shauld change your password whenever you suspect that others may know it. You will

be required to change the password initially assigned to your UseriD.
* Your use of CNH Industrial computer facilities is restricted to authorized CNH Industrial
company business only.

You may only access data for which you have authorization, Unless stated otherwise, all data
stored in and/or downloaded from the CNH Industrial computers is considered confidential
and proprietary information of CNH Industrial N.V. andfor one of its subsidiaries. You agree
not to disclose this information to any other party and to use this information only for the
purpose for which it is provided.

You will be held liable for any security breach caused by a willful misuse by you of the

assigned UserlD and password. You will be held liable for any willful misuse or deliberate
system damage traceable to you.

‘We automatically record, by UserlD, all accesses to CNH Industrizl data and all unsuccessful
attempts.

The portal will send you a request of acceptance renewal yeatly.




General Business

Your e-mail addresses will have to be confirmed every 6 months to make sure e-mail notifications from the

Portal are addressed correctly:

Contact Information

Please confirm or change your contact information.
This will be asked every 6 months.

E-mail address *

John.Doe@cnhind.com

Office phone *

3392
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Configuring a User ID with a Functional Group (access to modules)

After having registered, you can further configure your user id to access additional modules by adding a new

functional role to your profile.

If you see a module in the Portal Menu but you cannot access it (it is grey on the Menu), it means that the
relevant functional role is missing in your profile, and you need to add it. Refer to Appendix 1 and 3 to
understand which Functional Group is necessary for accessing the portal application you need. To add a

Functional Group to your profile, log in to the Portal and follow the steps:

MENU > My Profile > My Functional Groups, click on “+” in front of the desired Functional Group:

Home My profile
& My profile

a Company Profile

My profile
% My links ,
My functional groups

B News

5] Documents

2. Modules Functional roles * Select funct, to add:
i

- Basic User You will have basic Engineer AG&CE You will have access
& Portal Administration < access to the

to the portal and to
supplier portal, engineering specific

including modules modules

for engineering, Engineer Iveco Engineer Iveco
Supplier proposals

and BBS

L Engineer FPT Engineer FPT
Administrator You will have access
- to the supplier

portal and all Materials You will have access
meodules. In addition to the portal and to
you will have the delivery
capability to setup schedules, pickup
new users or modify requests, forecast
settings for all users collaboration and

Click on “Save”.

If the chosen Functional Group grants access to restricted modules, in order to see their contents an approval
from the Supplier’s CNH contact person will be needed. The system will request you to provide their contact
details:

CNH Industrial contact person 's email *

You selected a functional role that needs additional

approval from the buyer in order to grant you access.

g
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&% In case the request if for Purchasing Documents functional group, the contact person must be the buyer

of reference, who will evaluate the request.

2
#
o

por”
1

CHH Infaury sesapt peotan

Fluss w=tur yowr bupsc's contace dutale s enip saprover for socen
e purchiing desume

&5 The email domain is cnh.com, i.g. mario.rossi@cnh.com.

In case it’s approved, you will receive a confirmation by e-mail and can start using the modules.

Mapping a User ID (information visibility within modules)

Once your User ID is activated, it may be necessary to map your user id to additional vendor codes so that you

can see contents regarding those codes within modules.

Please open a ticket through the Supplier Portal Chatbot — please refer to the chapter “HELP > How to open
a ticket” in this manual. Include the name of the module you want access to, your user id, your vendor code

and your CNH buyer’s name. Your vendor code can be found on your Purchase Orders and on your invoices.

10
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SUPPLIER CONTACT INFORMATION

CNH Supplier Portal is our primary source of updated supplier contact information, that we use
for operational communications, portal notifications, initiatives and events. We therefore require that each
supplier company is registered to the Portal and has their contact information complete and up to date,

to make sure our messages can timely arrive to the competent professionals.

e You will be alerted with a pop-up message upon logging in the Portal in case any of the contacts
are missing for your company.

e Some key contact information is requested on a mandatory basis when accessing some Portal
applications.

e Mandatory contacts are revalidated yearly — revalidation request will pop up upon logging in to

some applications.

Contact information is required at the SML level to which you are mapped to. Once you successfully
complete contacts at the SML level, you will be able to log in and use the portal.

However, when appropriate, we encourage you to add contacts at higher levels of your company structure:
Global Ultimate or Headquarter. The contact provided on the higher level is considered valid for all
SMLs below. This will allow you to avoid filling contacts separately for each single SML in case there are

common contact figures.

How to complete contact information

Upon logging in, Supplier Portal will request completing contact information for your Company.

Some of the contact information for your Company is missing in our
database. We kindly ask you to click on the Update Contacts button
below and fill in the missing data. Updated contact information is
essential for CNH Industrial to effectively exchange business
communications with its suppliers.

Thank you
Update Contacts Mot Now

You can click NOT NOW to postpone this task, but the popup will keep on appearing until you complete the

requested contact information.

11
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When clicking on UPDATE CONTACTS, the system will show you the list of missing contacts:

Missing mandatory contacts
Global Headquarter SML Contact Description A
Uitimate
43TTHE4TS 630451952 BD#56  Chiel Bxecutive Oficer, President or Chiel Company exedistive représenting the Supplier
Operating Ofcer
+ATTHE4TS 630441952 ED956  Global Account Manager or Business Unit Contact person for strategic matters on 3 worldwide level
Manager
43TTEEA4TS 630441952 ED95&6  Key Account Munager Contact perton for general matters W

Go to MENU > MY PROFILE page — Contacts tab:

B Supplier Portal

& My profile n

Home = My profile
lu Company Profile s

% My links

My profile

EH News

4] Documents

& Modules

8 Portal Administration ¢ Please provide valid contact information in order to enable us to contact Your Company in the most effective and efficient way.

This information is mandatory in order to keep your link to this web Portal valid. If your data changes, we count on your commitment to keeping your profile information
updated

Global Ultimate: Unknown ~

Headquarter: Unknown

Sml: FUJINORTE COM DE PROD FOTOGRAFICOS (DHG3I, DUNS: ) - RUA JOAD SOUTO 540 , 39400-081, MONTE &
CARLOS, MG, BRAZIL

Commercal Representative  WALGRAEVE  KATHARINA  WT4667A  Katharina Walgraeve@enhing com ]

Sml: CAMERA MAIS EQUIP FOTOGRAFICOS LTDA (DHCB2, DUNS: ) - RUA JOSE ELY CARVALHO GRADE 249 , 86038- &
620, LONDRINA. PR, BRAZIL

Commercial Representative WALGRAEVE ~ KATHARINA  WT4667A  Katharina Walgraeve@cnhind.com 3392 @

o -

© Bm £ 3 oz %A F3 WA & R @ ~ ) T 4

You will see the full structure of all the vendor codes you are mapped to with their hierarchical structure

(Duns & Bradstreet information) and contact information currently available for them.

]
The contacts can be added by clicking the icon on the right of each line u or deleted by clicking on ——

next to the contact name.

12
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If the same person is a contact for all SML companies withing Global Ultimate or Headquarters,
please provide their name directly on Global Ultimate or Headquarters level. It will count for all
SMLs belonging to these companies.

Click on the Add Contact icon u, choose the contact type (e.g., Key Account Manager) and, under the

Contact Person tab, you will see the dropdown list of registered users for your vendor code.

Add Contact

iidd contact for Headguarter FUJIINGRTE COM SO (DG
Contact Type

ey Accownt Manager Contact for

Contact Perion

JERCEMN YANTORRE [WHaTHIA) [DHGI)
JOHAM CLOET [WT401A) [DHGIIN]
EATHARIMA WALGRAEVE (WT4667A) [DHGIN]
MARC ROSGEMN (WT48484) [DHGII]

MASSIMO TESTAQUATRA (WTII00A) [DHGI]
MIMDY ASHCROFT (WT4700A) [DHGI1]
PASCAL DEMEESTER (W¥al84A) [DHGII]
RICCARDO GAY (WTATILA) [DHG2I)

SUSAN FOX (WIOQ027A_T) [DHGII]

TEST 1 SLIPPLIER [WTI901A) [DHGII]

TEST 3 SLIPPLIER (WTSMIRA) [DHGI1]

. TEST SLIPPLIER FOR TESTING (WTIF04A) [DHGI1]

WALTER PROENCA (WTS7614) (OGS ] T

These registered users can be added as contacts or additional persons can be added by clicking on the ADD
NEW PERSON button. It can be also someone who is NOT registered on the Portal.

13
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Add contact

Add contact for Global Uktimate DAMNA CORF - ASG [007500035)

Contact Type

Contact Person

EW

Add new person Manage added persons

Fill in all fields (mandatory fields have a *) and click on Save:

Add new person

First name * Address
Last name ¢ Zip

Email # city

Desk phone * Country

Mobile State

Cancel

Now click on the “Contact Person” field to open the drop-down list again and click on the new person that

you added:

Add Contact

Add contact for Meadguarter FURNORTE COM DE PROD FOTOGRARCOA (DMG)1)
Contact Type

Key Account Manager v o

Contact Person

JEROEN VANTORRE (WE8799A) (DMGI1]
JOHAN CLOET (WT4602A) [DHG31)
KATHARINA WALGRAEVE (WT4667A) [DHGI 1]
MARC ROSGEN (WT4848A) [DHGI1)

MASSIMO TESTAQUATRA (WT3S200A) [DHGI1)
MINDY ASHCROFT (WT470)A) [DHG31)

PASCAL DEMEESTER (W99284A) [DHG31)
RICCARDO GAY (WT4702A) [DHGI1)

SUSAN FOX (WO2027A_T) [OHG31)

TEST 2 SUPPLIER (WTSS0IA) [DHG1)

TEST 3 SUPPLIER (WTS02A) [OHG31)

TEST SUPPLIER FOR TESTING (WTS904A) [DHGIT)
WALTER PROENCA (WTS761A) [DHGI1)

Finally, click on “Add” and “Continue™:

14
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Add contact for SMLTRW AUTOMOTIVE SAFETY SYSTEMS S.R.L (565425696)
Contact Type

Key Account Manager -

Contact PaA
| TES / v

Add Cancel

A e

Contact person for general matters

Add Contact

The functicnalities that are linked to this contact type will be issued to the user upon registering on

the portal.

You will see you contact inserted within the Company contacts:

Headquarter COMPANY NAME (DUN CO5E) - ADDRESS

Ky Account Manager TEST TEST TESTE@RTEST.COOM DODDO000(

Chief Executrve Offszer, President or Chiel Operating Officer TEST  TEST TEST@TESTCOM QOOBO0OO0(

If a contact needs editing, it needs to be deleted and filled again with the correct data.

15
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Mandatory Contacts

Upon accessing some applications, Supplier Portal will request missing mandatory contacts for your

Company:

Mandatory Contacts Entry

CNH Industrial needs to be in contact with its suppliers on a regular basis to exchange information related to different areas of our collaboration. In order to address our communications properly, we kindly ask you to fill and keep
updated contact information field for each of the indicated areas.
If the same contact is valid for all menufacturing locations it is sufficient to add your contact information on HOLDING level.

Missing mandatory contacts

Global Ultimate Headquarter SML Contace Description -

ik the i t0 start entering your contacts o either leve

9683

548 BMHE? Francal Manager The person responuible for the Finance area

The contacts can be added by clicking the icon u as explained above. After all the required contacts within

the SML of your competence have been successfully completed, they will be removed from the list of the

missing ones, and you will be able to access the application.

Contact revalidation

Contacts provided on the Supplier Portal are subject to a yearly revalidation.

You will be requested to update them after one year since they are on the Portal:

At CNH Industrial we know that a smooth exchange of information with our suppliers is
an important part of doing business which is why we perform a periodic review of
contact information. Our records show that the contact information for one or more
people linked to your company is either missing or more than one year old.

Please click on the Update Contacts button to review the contact information so that
we can be sure our communications will arrive to the correct person in a timely

manner.

Thank you for your support.

Update Contacts Mot MNow

The contacts requiting confirmation/updating are those with a checkmark in front.

O

Logistics Manager

You can confirm the existing contacts by selecting the checkmark and clicking on “Confirm

selected” or replacing obsolete contacts as explained above.

16
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HELP

Help with Portal Modules

To access Supplier Portal applications, your user id needs to be propetly configured and mapped
(see page 8 of this manual).

. MENU > Documents contain manuals and training organized in Folders related to Portal

applications

See appendix 3 summarizing instructions and help available for each application.

Supplier Portal Chatbot

Our Supplier Portal is equipped with the chatbot, an application providing immediate support to Portal users.
It can provide responses to common inquiries or problems.

How to open a ticket

If you don’t find the answer to your question within the chatbot options, you get an error message or have
different issue, type “I want to open a ticket” in the Chatbot. Select one of the options on the drop-down
list.

Virtual Assistant Restart Chat

Welcome to our supplier portal, dear TEST
SUPPLIER 1, how can we help you? Please enter
your question in English language.

Ahint

I'want to open a ticket

| Do you want to report an issue on

Select an option ~

Main supplier portal
Delivery schedules
Company profile
Warranty

SQP

IRW

Sustainability

You will be asked to provide a short title and a short description of your issue:

| Please enter short title for the ticket

17
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| Please describe your issue

This will automatically open a ticket and you will receive an email from I'T support system Service Now

confirming that your request has been received.

A competent team will take care of your issue. As soon as it is resolved, you will receive another e-mail
containing the link to ServiceNow, our IT support system. By clicking on the link, you will be able to view

your original request and feedback/resolution provided. You will be able to respond in the same area.

IMPORTANT: When clicking on the above-mentioned link, you will be asked to log in on Service
Now. Please use your Supplier Portal credentials as follows:

User ID: W11111B@supplier.cnh.com where W11111B is your user ID

Password: Your CNH Supplier Portal password

NOTE: If you don’t have a user id, write and email to supplieraccess@cnhind.com. (Only for access-related

issues. For other issues, see Help with Portal Modules)

Password change

It is possible to change your password only one time in a day.
If you need to change your password again, please wait until the day after your first change.

Open a web browser and go to https://supplier.cnh.com

Click “Login” in the upper right corner of the home page:

Click on “Change your password” in the login window:

18
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Login

Forgot your passwerd | Forgot your userlD | Change your password

Fill in your User ID and password as provided in the email from the Supplier Portal Service Desk, and the

security check characters as you see them on the screen (the below example shows “4386d”):

ICT Self Care

LOGIN (ENTER YOUR ACCESS CREDENTIALS TO NETWORK)

User Name:
(The userlD used to access ICT Services, UserID only, not domain)

Password:
Security check:
Type the characters you see in the picture:

the above text contains 5 characters

Click on “Login”

19
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The system will ask you for a new password. Enter a new password in line with our password policy:

Password Policy for our webportal

= 8 characters minimum length

The password has to contain at least 3 different types of characters between these ones:
= UpperCase Character (A, B, C,..)
= MinorCase Character (2, b, ¢, ..)
= MNumbers (0, I, 2,3,4,5,6,7,8,9)
The password may not contain any of the following:
= UserlD
= First name

= Last name

.

Password can't be changed more than once per day

.

Password has to be different from the last 4 ones used
The maximum number of trials of password change - due to wrong typing or palicy violation -

is 5; after which the account will be locked

The password lasts for 60 days

A password is personal, don't give your password to any other person and don't write it

down on paper.

Click on “Change Password”.

Change Password for Network and e-Mail

Your password has expired and must be changed.

Change Password || Back |

If the password change is successful, you will be brought to the screen below and then you can close the
browser.

ICT Self Care

Welcome back KRISTOF HOEDT (W7NRH01)
choose the operation from the left menu.
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Password Reset

It is possible to reset your password only one time in a day.

If you need to reset your password again, please wait until the day after your first reset.

Open a web browser and go to https://supplier.cnh.com

Click “Login” in the upper right corner of the home page:

Click on “Forgot your Password?” in the login window:

Login
- UserlD
B Password

Forgot your password | Forgot your userlD | Change your password

You will be brought to the password management screen — please complete all the required fields and submit:

e UserID

e  First name (use capital letters)

e Last name (use capital letters)

e  c-mail address

e new password (please respect our password policy)

e confirm your new password

21
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Reset your password

UseriD *

To reset your password, please fillin the form and click on submit.

First name * This functionality can not be used by Fiat company users, these users need to use

ICT Selicare

Last name *

E-mail address *

Password

Choose password *

password Choose a 8 character password with upper case, lower case and numbers.

Click Help for more information.
Confirm password *

Confirm password

Click on “Submit”

After submitting you will see below screen:

Password reset next step

You will receive an email with a link. Clicking this link will finalize the password reset procedure.

Continue

Check your mailbox linked to the e-mail address you provided. You will receive an-email:

Hello Leen Depre,

Arequest to reset your password was made.

Please click the link to proceed with the password reset

Thank you for using our portal !

Kind regards
Supplier Portal team (hitps#/supplier.cnhind.com)

22
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Click the link inside the message to proceed with the password reset

Once you clicked the link, you will get the message:

Password was successfully reset

Your password has been successfully reset. In a few minutes you will be able to use your new

password to log into Supplier Portal.

Continue

Once your password is successfully reset, wait about 5 minutes before logging on again. Please keep in mind,
if you perform 5 wrong attempts to logon to the Portal, the system will lock your User ID and an

administrator will have to unlock it.

In case your password is not reset successfully, please send an e-mail to supplieraccess@cnh.com.

23
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Appendix 1 — Functional Groups (supplier users)

. L. Grants Access to
Functional Group Description
Modules
Administrator Enables access to the Supplier Portal a1-1d all modules. All modules
Allows to setup and manage new supplier users
My Profile
BBS
Basic User Enables basic access to the Supplier Portal and non- Engineering
(default) protected applications Supplier Proposals
Tooling
My Documents
) Enables access to the portal and to accounts payable Accounts Payable
Finance
and company profile Company Profile
Key Account Allows to map users to see the Global Supplier Global Supplier
Manager Scorecard Scorecard
Delivery Schedules
Enables access to the portal and to the delivery Forecast Collaboration
Materials schedules, pickup requests, forecast collaboration and Logistics - Pickup Request
purchased whole goods modules. Wholegoods
PFEP
00GD Enables access to the portal with the possibility to
] enter the origin of goods declarations for your Parts Master Data - OOGD
Compiler
company,
Purchasi Purchasi
Hrenasing Enables access to the purchase orders documents nrehasing
Documents Documents
Quality PPAP Enables access to the portal and to PPAP Quality - PPAP
Enables access to the portal and to the Supplier Quality .
lity SQP lity - SQP
Quality SQ Performance tool and IRW Quality - 5Q
Warranty Allows to negotiate/manage the warranty contract with
Warranty
Contract CNH.
Warranty . .
) Allows to manage the claims analysis. Warranty
Operations
Bank data Provides access to the bank admin changes and will be
. . Company Profile
admin able to assign bank data operators
Bank dat
2 am Provides access to edit bank data Company Profile
operator
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Appendix 2 - Supplier Portal Modules

Module Purpose
My Profile Managing personal data and Functional Groups
Company Profile Supplier Enablement, supplier information management

Accounts Payable

A module showing invoices payment status

BBS

Bulletin Board System for exchanging files in a secure way

Delivery Schedules

Delivery planning tool showing requirements by plant

Engineering - OST(Outsourcing
Services Tracking)

Design services projects status monitoring

Engineering - Engineering

Documents

Specs and Standards Documents

Forecast Collaboration

Forecast for production plans for spare parts and whole goods

suppliers

Logistics - Container

Management

Supports hiring empty containers based on scheduled number of parts

to be delivered

Logistics - Pickup Request

Supports submitting requests for transportation

Parts Master Data - Origin of
Goods Declaration

Declaration of the country of origin and preferential zones for each

delivered part.

Parts Master Data - PFEP (Plan
for Every Part)

Managing logistic information for every part including packaging

dimensions

Quality - PPAP Module

Supports the management of the PPAP flow

Quality - SQP

Supplier Quality Performance monitoring

Quality - GSS (Global Supplier
Scorecard)

Suppliers Performance KPIs

Suppliers’ Proposals Gather cost reduction or technical improvement ideas
Wholegoods Providing the status of the whole goods orders
Tooling Supports CNH vendor tooling management

Purchasing Documents

The module gives Suppliers the possibility to search for orders,
amendments and spot buys and to print out orders as official print,

inclusive history order printing.

Warranty

A feature supporting warranty management

My Documents

Delivery Performance Score
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Appendix 3 - Supplier Portal Modules — Functional Groups, Instructions and

Support
Module Functlo.n al Group Where to find Instructions Contact or support
(supplier users)
. Menu > Documents > Supplier Open a ticket through the Supplier
My Profile Basic User (defaul) Portal Guidelines o P(E)rtal Chatbot i o
Menu > Documents > Training
) Documents > Company Profile
Fmar}llce' Module and New Supplier
Company Profile Purchasing Documents | Fnablement CNH Buyer

Bank data admin
Bank data operator

Menu > Documents > Training
Documents > Company Profile -
Supplier Bank Data Management

Accounts Payable

Finance

Menu > Documents > Accounts
Payable

Documents > Accounts Payable

BBS

Basic User (default)

Menu > Documents > Training
Documents > BBS Tutorial

Open a ticket through the Supplier
Portal Chatbot

Delivery Schedules

Materials

Menu > Documents > Delivery
Schedule Tutorials

deliveryschedulessupport@cnhind.com

Engineering — OST
(Outsourcing Services
Tracking)

Requires enablement

by the OST Team

Menu > Modules > OST

ww-ost-support@cnhind.com

IMPORTANT: please insert at the
beginning of the SUBJECT of the mail
the text "ACCOUNT:". The e-mails
without this text at the beginning of the
subject will be skipped by the system.
Please insert also into the message of
the mail your name, your surname, and
your Supplier Portal User ID.

Engineering - Engineering
Documents

Basic User (default)

Menu > Documents > Engineering

Open a ticket through the Supplier
Portal Chatbot

Forecast Collaboration

Materials

Menu > Documents > Service Parts
> EMEA

Open a ticket through the Supplier
Portal Chatbot

Logistics - Container
Management

Requires enablement
by the Container
Management Team

Menu > Documents > Logistics

cnhi_containers-
management@cnhind.com

Logistics - Pickup Request

Materials

Menu > Documents > Logistics

Open a ticket through the Supplier
Portal Chatbot
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Module

Functional Group
(supplier users)

Where to find Instructions

Contact or support

Parts Master Data - Origin
of Goods Declaration

OOGD Compiler

Menu > Documents > Compliance

supplier.compliance@cnh.com

Parts Master Data - PFEP

Menu > Documents > Logistics

Open a ticket through the Supplier

(Plan for Every Part) Materials g/ii?clhje%iigﬁflgts > Delivery Portal Chatbot

Quality - PPAP Module Quality PPAP 11\)4222;62???5;;1; gj;i;g ppapmodule@cnhind.com

Qi -sap Quisqr | prn” Do T e e ol Sl
S;;ljlzr_ SGc (S)fegilg)bal Key Account Manager gzrclsnjeggc;gf;;i; gs;igg supplierscorecard@cnhind.com

Suppliers’ Proposals

Basic User (default)

Menu > Documents > Training
Documents > Supplier Proposals

Open a ticket through the Supplier
Portal Chatbot

Menu > Documents > Training

Open a ticket through the Supplier

Wholegoods Materials Documents > Wholegoods Portal Chatbot
Management
> > i i
Tooling Basic User (default) Menu > Documents > Purchasing | martina.abate@cnh.com

> Vendor Tooling

francesco.batile@cnh.com

Purchasing Documents

Purchasing Documents

Menu > Documents > Purchasing
> Purchase Orders on the Supplier
Portal

Open a ticket through the Supplier
Portal Chatbot

Warranty

Warranty Operations
Warranty Contract

Menu > Documents > Training
Documents > Warranty Training
Materials

supplierwarranty@cnh.com

My Documents — Delivery
Performance

Basic User (default)

Menu > Documents > Training
Documents > Delivery
Performance KPI

Contact your CNH plant logistic
reference.

27




General Business

CNH

Appendix 4 — Modules linked to mandatory contacts request

Module

Mandatory contact requested upon module access

Accounts Payable

Accounts receivable

Financial Manager

Chief Executive Officer, President or Chief Operating Officer

Company Profile Compliance Officer
Purchasing Contflict Minerals
Documents Country of Origin and referentiality
Key Account Manager
Logistics Manager
. Plant Manager
Quality PPAP ]
) Quality Manager
Quality IRW . .
) Quality Manager (Non-Conformity)
Quality SQP .
Quality Manager (PPAP)
Sustainability
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Appendix 5 — Contact types requested on the Supplier Portal

Contact Type

Contact description

Key Account Manager

Main contact person of the Supplier Company for operational, strategic or

institutional matters

Chief Executive Officer,
President or Chief Operating
Officer

Company executive representing the Supplier Company at the highest hierarchy

level - strategic or institutional communications or escalations

Plant Manager Contact person responsible for plant operations locally
Quality Manager Person responsible for Supplier Quality area
Quality Manager (PPAP) Contact person for the part quality approval process

lity Manager n
Quality . anager (No Contact person for possible quality non conformity issues
Conformity)

Compliance Officer

Contact person responsible for compliance programs including Conflict

Minerals Policy compliance

Sustainability

Reference person Sustainability related communications and initiatives

Financial Manager

Contact person responsible for Supplier Finance area

Logistics Manager

Contact person for matters related to plant logistics area

Accounts receivable

Contact person responsible for Supplier Accounts receivable area

Global Account Manager or
Business Unit Manager

Contact person for operational, strategic or institutional matters on a worldwide
level (if different from KAM)

Technical / Program Sales
Manager

Contact person responsible for technical engineering related issues

Commercial Representative

Contact person for operational matters managed locally (if different from KAM)

Supply Chain Manager

Contact person for matters related to Suppliers' supply chain and logistics (if
different from Logistics Manager)

Conflict Minerals

Reference person to be involved in Conflict Minerals compliance program

Country of Origin and
referentiality

Contact person responsible for the declarations on country of origin and

preferential zones of each part delivered
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